
CASSA’s 
2019 Civic 
Engagement 
Campaign



Civic Engagement Strategy
• Target audience – South Asian 

youth and seniors 
• Areas of focus – Scarborough and 

Region of Peel 

Methods of engagement:
• Online polling
• Social media campaign 
• Member engagement
• Community engagement 
• National partners
• Workshops for seniors
• All-Candidates Debate in 

Scarborough 



Online Polling 

• Short questions on social 
media polls focusing on 
issues of public concern 
under federal jurisdiction 
such as affordable housing, 
anti-racism, immigration and 
settlement, etc. 

• To better understand the 
issues that are important to 
South Asian communities

• To encourage the 
communities we serve to get 
more involved in the election 
process 



Social Media Campaign

• Timed release of all online 
polls starting June, 2019 until 
October 21, 2019

• Infographics on all party 
platforms as they were 
released on issues that 
communities indicated were 
important to them 



Member Engagement
• Developed 

informational brochures 
and distributed them to 
our member agencies

• Information was also 
translated into various 
South Asian languages 
to be distributed to 
clients of our member 
agencies

• Shared our entire Civic 
Engagement Strategy 
and tools with all 
members to adapt for 
their own agencies 



Community Engagement

• Civic Engagement Contest for 
youth on social media 

• Attended many community 
events and festivals over the 
summer of 2019 – engaged in 
conversations with community 
members on the election, what 
is important to them, and if they 
are going to vote

• Translated brochures were also 
handed to community members 
during all events

• ‘What voting means to you’ 
Campaign



National Partners

• Engaged with partners in Vancouver, Surrey, 
Edmonton, Calgary, and Montreal 

• Shared Civic Engagement Strategy and allowed to 
replicated/adapt to their own agencies to 
encourage their communities to vote



Workshops for Seniors

• Worked with our member 
agencies providing 
services for seniors to 
coordinator civic 
engagement workshops 
throughout the GTA

• Education on the 
electoral process, party 
platforms, and why is it 
important for everyone to 
make informed voting 
decisions



All-Candidates Debate in 
Scarborough
• Focus of debate on Racial Justice 

and Youth Issues
• Partly funded by the Laidlaw 

Foundation 
• Held in Scarborough-Rouge Park 
• Structured Q/A – questions were 

developed in collaboration with 
local resident groups 

• Recording of the debate was 
posted on social media


