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Settlement Services

Greater Toronto Area (GTA)
Arab Community Centre of
Toronto (ACCT)

555 Burnhamthorpe Rd #209,
Etobicoke, ON M9C 2Y3

Tel: (416) 231-7746
https://www.acctonline.ca/

Centre for Immigrant and
Community Services (CICS)

2330 Midland Avenue, Toronto,
ON, M1S 5G5

Tel: (416) 292-7510
https://www.cicscanada.com/en/

Centre for Education and Training
50 Burnhamthorpe Rd W #300,
Mississauga, ON L5B 3C2

Tel: (905) 949-0049
https://www.tcet.com/nu/

COSTI Immigrant Services

1710 Dufferin Street, Toronto, ON
M6E 3P2

Tel: (416) 658-1600
http://www.costi.org/index.php

FCJ Refugee Centre

208 Oakwood Ave., Toronto, ON
M6E 2V4

Tel: (416) 469-9754
https://www.fcjrefugeecentre.org/

Newcomer Women's Services
Toronto

745 Danforth Avenue, Suite 401,
Toronto, ON, M4J JI4

Tel: (416) 469-019
6https://www.newcomerwomen.o

rg/

Polycultural Immigrant and
Community Services

17 Four Seasons PI Suite 102,
Etobicoke, ON M9B 6E6

Tel: (416) 233-1655
http://www.polycultural.org/

Punjabi Community Health
Services (PCHS

2980 Drew Road, Unit # 241,
Mississauga, ON L4T 0A7
Tel: (905) 677-0889
http://pchs4u.com/

*Services offered in English

and/or Punjabi, Hindi, Urdu,

Malayalam, and Arabic (with
exceptions).*

Settlement Assistance and Family
Support Services (SAFSS)

1200 Markham Rd., Suite #214,
Toronto, ON M1H 3C3

Tel: (416) 431-4847
https://www.safss.org/index.html

South Asian Women's Centre
(SAWC)

800 Lansdowne Ave #1, Toronto,
ON M6H 4K3

Tel: (416) 537-2276
http://www.sawc.org/

*Settlement services available in
10+ languages.*

West Neighbourhood House
248 Ossington Avenue, Toronto,
ON Mé6J 3A2

Tel: (416) 532-4828
http://www.westnh.org/

London

Cross-Cultural Learner Centre
(ccLe)

505 Dundas Street London, ON
N6B 1W4

Tel: (519) 432-1133
https://www.lcclc.org/

Islamic Centre of Southwest
Ontario

951 Pond Mills Rd, London, ON
N6N 1C3

Tel: (519) 668-2269
https://www.facebook.com/icswo

L

London Public Library

251 Dundas St, London, ON N6A
6H9

Tel: (519) 661-4600
http://www.londonpubliclibrary.ca

L

LUSO Community Services
1193 Oxford Street East, Unit 2,
London, ON

Tel: (519) 452-1466
http://www.lusocentre.org/

South London Neighbourhood
Resource Centre

1119 Jalna Blvd., London Ontario,
N6E 3B3

Tel: (519) 686-8600
http://www.slInrc.org/

09 dxsg.all

YMCA of Southwestern Ontario
165 EImwood Avenue East,
London, ON N6C 0AS8

Tel: (519) 645-7553
http://ymcawo.ca/

Online Resources

Settlement.org

(Website providing information for
newcomers on topics such as:
Immigration & Citizenship |
Housing | Health | Employment |
Legal Services

Services for Women Experiencing

Violence & Abuse

GTA

Barbra Schlifer Commemorative

Clinic

?89 College St, Toronto, ON M6G
A5

Tel: (416) 323-9149

https://schliferclinic.com/

*Services offered for free to
women who experienced abuse,
with interpreters speaking 200+
languages.*

East Metro Youth Services
(EMYS)

1200 Markham Road, Suite 200,
Scarborough, ON

Tel: (416) 438-3697
http://emys.on.ca/

*Free counselling services in
multiple languages.*

Family Services Association of
Toronto

355 Church Street, Toronto, ON
M5B 178

Tel: (416) 595-9230
https://familyservicetoronto.org/

*English, Tamil, Farsi, Spanish,
Tagalog & French interpreters
available*

Family Services of Peel- Domestic
Violence Prevention Program
2155 Leanne Boulevard, Suite 216,
Mississauga, ON L5K 2K8

Tel: (905) 855-8028
https://fspeel.org/
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Rexdale Women's Centre

21 Panorama Ct #23, Etobicoke,
ON M9V 4E3

Tel: (416) 745-0062
http://www.rexdalewomen.org/

Scarborough Centre for Healthy
Communities

629 Markham Rd Unit 2,
Scarborough, ON M1H 2A4

Tel: (416) 642-9445
https://www.schcontario.ca/

*Services available for all with or
without immigration status or
OHIP coverage. NO cost.
Interpreters available.*

Canadian Centre for Victims of
Torture

194 Jarvis St 2nd floor, Toronto,
ON M5B 2B7

Tel: (416) 363-1066
http://ccvt.org/

*Services offered in Arabic,
French, Spanish, & Tamil.*

London

Changing Ways (London) Inc.
388 Dundas Street, Suite 302B,
London, ON N6B 1V7

Tel: (519) 438-9869

https://www.changingways.on.ca/

London Abused Women's Centre
797 York Street — Unit 5, London,
Ontario N5W 6A8

Tel: (519) 432-2204
https://www.lawc.on.ca/

Online Resources

Shelter safe

(Online resource for women and
their children seeking safety from
violence and abuse across
Canada)
https://www.sheltersafe.ca/

Legal Services and Information
GTA

Advocacy Centre for Tenants
Ontario (ACTO)

55 University Ave Suite 1500,
Toronto, ON M5J 2H7

Tel: 1-866-245-4182
https://www.acto.ca/

Chinese & Southeast Asian Legal
Clinic

123 Edward St Suite 505, Toronto,
ON M5G 1E2

Tel: (416) 971-9674
https://csalc.ca/

Family Law Information Centre
(FLIC) in Toronto

47 Sheppard Ave E, North York, ON
M2N 5X5

Tel: (416) 326-1233

Other FLIC locations:
https://www.attorneygeneral.jus.
ov.on.ca/english/courts/Court_A
dresses/.

Human Rights Legal Support
Centre

180 Dundas St W, 8th floor,
Toronto, ON M7A 0A1

Tel: $41 6) 597-4900

Toll-free: 1 (866) 625-5179
https://www.hrlsc.on.ca/en/home

1 d=xball

South Asian Legal Clinic of
Ontario (SALCO

45 Sheppard Avenue East, Suite
106A, Toronto, ON M2N 5W9
Tel: (416) 487-6371
https://salc.on.ca/

London

The Ed Corrigan Law Office
383 Richmond St. Suite 902,
London, Ontario N6A 3C4
Tel: (519) 439-4015
https://www.edcorrigan.ca

Human Rights Tribunal of Ontario
(The Tribunal)

655 Bay Street, 14th Floor,
Toronto, ON M7A 2A3

Tel : (416) 326-1312

Toll Free: 1-866-598-0322
http://www.sjto.gov.on.ca/hrto/

JusticeNet

8185 Yonge St., Suite 213,
Thornhill, ON L3T 2C6

Tel: $41 6) 479-0551
Toll-free: 1-866-919-3219
https://www.justicenet.ca/

Landlord and Tenant Board

3 Robert Speck Pkwy,
Mississauga, ON L4Z 2G5

Tel: $41 6) 645-8080

Toll-free: 1-888-332-3234
http://www.sjto.gov.on.ca/ltb/

Legal Aid Ontario

Tel: 416-979-1446
Toll-free: 1-800-668-8258
www.legalaid.on.ca

Legal Aid Ontario: Refugee Law
Office

20 Dundas St W, Unit 201, Toronto,
ON M5G 2C2

Tel: (416) 977-8111

Office of the Worker Advisor

10 Kingsbridge Garden Cir #512,
Mississauga, ON L5R 3K6

Tel: (905) 568-2359
http://www.owa.gov.on.ca/en/Pa
ges/default.aspx

Parkdale Community Legal
Services

1229 Queen Street West, Toronto,
ON M6K 1L2

Tel: (416) 531-2411
https://www.parkdalelegal.org/

Probono Ontario

393 University Ave Suite 110,
Toronto, ON M5G 1E6

Tel: 1-855-255-7256
https://www.probonoontario.org/

Family Law Information Centre
(FLIC) in London
80 Dundas St, London, ON N6A

6A5
Tel: (519) 660-3001

Neighbourhood Legal Services
£London & Middlesex) Inc.
“NLSLM")

910 - 383 Richmond St., London,
ON N6A 3C4

Tel: (519) 438-2890
https://nlslm.com/

Online Resources
Community Legal Education
Ontario (CLEO)

Tel: (416) 408-4420
https://www.cleo.on.ca/en

Legalline.ca
https://www.legalline.ca/

Health and Mental Health
Services

GTA

The Canadian Centre for Refugee
& Immigrant Health Care
(CCRIHC)

4158 Sheppard Ave E,
Scarborough, ON M1S 1T3

Tel: (647) 267-2176
https://www.healthequity.ca/

*Services offered regardless of
insurance or immigration status
for free.*

The Etobicoke Children’s Centre
(ECC)

200 Ronson Drive, 4th Floor,
Etobicoke, ON M9W 579

Tel: (416) 240-1111
http://www.etobicokechildren.co
m/

*Free counselling services in
multiple languages.*

Sherbourne Health Centre

333 Sherbourne Street, Toronto,
Ontario M5A 2S5

Tel: (41 62] 324-4180
https://sherbourne.on.ca/
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*Mental health services are
provided free of charge in multiple
languages*.

Women's Health in Women's
Hands

2 Carlton Street, Suite 500,
Toronto, ON M5B 1J3

Tel: (416) 593-7655
http://www.whiwh.com/

Yorktown Family Services

2010 Eglinton Ave. West Suite
300, Toronto, ON M6E 2K3

Tel: (416) 394-2424
https://www.yorktownfamilyservic

es.com/

*Free counselling services with
interpretation services.*

London

London Intercommunity Health
Centre

659 Dundas Street, London, ON
N5W 271

Tel: (51 92}660—0874
https://lihc.on.ca/

*For other locations in London,
check the website. Services
offered in a variety of languages.*

Middlesex-London Health Unit
355 Wellington St., London, ON
Tel: (519) 663-5317
https://www.healthunit.com/

Telehealth Ontario

Tel: +1 866-797-0000
*Services offered in multiple
languages upon request.*

Employment Services

GTA

Times Change Women's
Employment Services

2 Carlton St. Suite 1005 (10th
floor), Toronto, Ontario M5B 1J3
Tel: (416) 927-1900
https://www.timeschange.org/

Toronto Community Employment
Services

150 Eglinton Ave E #807, Toronto,
ON M4P 1E8

Tel: (416) 488-0084
https://toronto-jobs.org/

Workers' Action Centre

720 Spadina Avenue, 2nd floor,

guge 223, Toronto, Ontario M5S
-

Tel: $41 6) 531-0778

Toll-free: 1-855-531-0778

https://workersactioncentre.org/

YWCA Toronto Women'’s
Employment Centre

87 Elm Street, Toronto, ON M5G
0A8

Tel: (416) 961-8100
https://www.ywcatoronto.org/ Lo
ndon

London

London Employment Help Centre
100-150 Dufferin Ave, London, ON
N6A 5N6

Tel: (519) 439-0501
http://www.lehc.ca/

*Services offered in English,
Arabic, Turkish, Hebrew, Russian
and others.*

WIL Employment Connections
The Skill Centre, 141 Dundas
Street, 4th Floor, London ON N6A
1G3

Tel: (519) 663-0774
http://www.wil.ca/

Housing Services & Shelters
Centre for Equality Rights in
Accommodation

192 Spadina Ave Suite 427,
Toronto, ON M5T 2C2

Tel: (416) 944-0087
https://www.equalityrights.org/

Matthew House Toronto

981 Dundas St W, Toronto, ON
M6J 1TW4

Tel: (416) 203-7848
https://www.matthewhouse.ca/

Nisa Home

115 Matheson Blvd W, Unit 214,
Mississauga, ON, L5R 3L1

Tel: +1 (888) 456-8043
https://www.nisahomes.com/

*Services are available in multiple
languages.*

Ralph Chiodo Family Immigrant
Reception Centre (COSTVS%

100 Lippincott Street, Toronto, ON
MS5S 2P1

Tel: (416) 922-6688

http://www.costi.org/programs/pr

ogram_details.php?
sid=0&pid=0&id=164

*Free services available for

government assisted refugees and

refugee claimants referred by the
City of Toronto. Services provided
in 20+ languages.*

Sojourn House

1017 Ontario Street, Toronto, ON
M5A 2V2

Tel: Shelter: (416) 864-0515
Transitional Housing: (416) 864-
9900

Administration: (416) 864-9136
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http://www.sojournhouse.org/

London

ANOVA

225 Horton Street E., London, ON,
N6B 1L1

Tel: (519) 642-3003
http://www.anovafuture.org/
24-hrs Emergency shelters
addresses:

101 Wellington Road, London,
Ontario

450 Clarke Road, London, Ontario

Unity Project

717 Dundas Street, London ON
N5W 274

Tel: (519) 433-8700
https://unityproject.ca/

Additional Resources

Network of Agencies Against
Forced Marriage (NAAFM)
http://www.forcedmarriages.ca/g
et-connected/naafm-network-of-
agencies-against-forced-
marriages/

Scholarships for Post-secondary
Education

Scholarships Available in Ontario:
https://scholarship-
grants.org/category/scholarships-
in-ontario/

Scholarships Available
Specifically for Refugees:The
Hegg Hoffet Fund for Graduate
Women:
https://graduatewomen.org/what-
we-do/grants-fellowships/hegg-
hoffet/

The World University Service of
Canada (WUSC) Student Refugee
Program: https://srp.wusc.ca/
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